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Summary

Nowadays, efficient state governance is a worldwide problem. State management transparency, systematic reporting
of the proceedings, the public service, which is based on the latest technologies are the factors, that ensure the quality and
effectiveness of the management system and the socio-economic and political development.

The tendencies, which undoubtedly affect the electronic government, include the increasing importance of the
exchange of knowledge and opportunities of interaction, transformation in rendering of service and integration of servic-
es, flexible organizational structure and omnipresence. The above trends have special affect on the basic 4 function of e-
government: e-administration, e-services, e-governance, e-democracy.

According to The United Nations Department of Economic and Social Affairs’ survey, the government’s electronic
states are grouped into categories by the amount of government websites and the frequency of using it. The complexity
of this technology determines the maturity level of the development of e-government.

A close relationship between the development of e-government stages and above-described technologies indicates
the necessity of computer-technical government websites and software, also automated systems, data bases and other

facilities, for widespread using.
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