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reziume

dResdReobiT efeqtiani saxelmwifo mmar-
Tveloba msoflio problemas warmoadgens. sax-
elmwifo marTvis gamWvirvaloba, saqmis warmoe-
bis sistematuri angariSgeba, uaxles teqnolo-
giebze damyarebuli xalxis momsaxureba is mni-
Svnelovani faqtorebia, romlebic uzrunvely-
ofs xarisxian da efeqtur saxelmwifo marTvis
sistemas da sazogadoebis socialur-ekonomikur
Tu politikur ganviTarebas.

is tendenciebi, romlebic ueWvelad moqmede-
ben eleqtronul mTavrobaze, moicaven codnis
gacvlis mzard mniSvnelobasa da urTierTqmede-
bis SesaZleblobebs, transformacias momsax-
urebis gawevaSi da momsaxurebaTa integracias,
moqnil organizaciul struqturasa da yvel-
ganmyofobas. zemoaRniSnuli tendenciebi gan-
sakuTrebul zegavlenas axdenen eleqtronuli
mTavrobis 4 ZiriTad funqciaze: eleqtronuli
administracia, eleqtronuli momsaxureba, ele-
qtronuli mmarTveloba, eleqtronuli demokra-
tia.

gaeros ekonomikur da socialur sakiTxTa
departamentis mier Catarebuli kvlevis mixed-
viT eleqtronuli  mTavrobis mdgomareobebi
kategoriebad jgufdeba swored samTavrobo veb-
saitebis raodenebisa da gamoyenebis xarisxis
mixedviT. gamoyenebuli teqnologiebis sirTule
sworedac rom gansazRvravs eleqtronuli
mTavrobis ganviTarebis simwifis dones.

mWidro urTierTkavSiri eleqtronuli
mTavrobis ganviTarebis stadiebsa da gamoyeneb-
ul teqnologiebs Soris miuTiTebs samTavro-
bo veb-saitebis danergvaSi  kompiuterul-teqni-
kur da programul uzrunvelyofis, agreTve av-
tomatizebuli sainformacio sistemebis, monacem-
Ta bazebisa da sxva damatebiTi saSualebebis
farTod gamoyenebis aucileblobas.

sakvanZo sityvebi: eleqtronuli mTav-
roba, sakomunikacio teqnologiebi, eleqt-
ronuli momsaxureba, eleqtronuli mmarT-
veloba.
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dResdReobiT efeqtiani saxelmwifo
mmarTveloba msoflio problemas warmoad-
gens. saxelmwifo marTvis gamWvirvaloba,
saqmis warmoebis sistematuri angariSgeba,
uaxles teqnologiebze damyarebuli xalxis
momsaxureba is mniSvnelovani faqtorebia,
romlebic uzrunvelyofs xarisxian da efeq-
tur saxelmwifo marTvis sistemas da sazo-
gadoebis socialur-ekonomikur Tu poli-
tikur ganviTarebas.

is tendenciebi, romlebic ueWvelad mo-
qmedeben eleqtronul mTavrobaze, moicaven
codnis gacvlis mzard mniSvnelobasa da
urTierTqmedebis SesaZleblobebs, transfor-
macias momsaxurebis gawevaSi da momsaxure-
baTa integracias, moqnil organizaciul
struqturasa da yvelganmyofobas. Tu am
zemoqmedebas eleqtronuli mTavrobis oTxi
funqciisTvis gamoviyenebT, miviRebT axali
tendenciebis Semdeg suraTs (ix. sur. 1)1.

eleqtronuli administracia. sain-
formacio-sakomunikacio teqnologiebi
strategiuli sakiTxi xdeba saxelmwifo se-
qtoris organizaciebisaTvis. eleqtronu-
li mTavroba umeteswilad eyrdnoba urTier-
Tqmedebisa da moqnilobis meti unaris mqone
integrirebul sistemebs. integracia da ser-
visze orientirebuli arqiteqturis far-
To masStabiT danergva uaxloesi perspeqti-
vis erT-erTi yvelaze ufro angariSgasawe-
vi teqnologiuri tendenciaa, rasac Tan mo-
sdevs ufro martivi sistemebi, saimedooba,
moqniloba da eqspluataciis moxerxebulo-
ba2. codnis menejmenti sul ufro metad
mniSvnelovani funqcia xdeba im garemos
mudmivad cvalebad pirobebSi, romelsac axa-
siaTebs informaciis moculobis daCqarebu-
li zrda. organizaciuli struqturebi ufro
moqnili xdeba da biznes-procesebis xelax-
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la daproeqteba (reinJiniringi) Cveulebriv
praqtikad iqceva saxelmwifo organizacie-
bSi. muSaobis meTodebi misi moqnili gra-
fikis mxares viTardeba, romelic interne-
tSi muSaobasTan erTad gavlenas axdens am
organizaciebSi muSaobis meTodebze.

eleqronuli momsaxureba. arsebobs
imis aucilebloba, rom momsaxurebaTa mi-
wodebis jaWvSi CavrToT im Suamavlebis,
socialuri da sazogadoebrivi partniore-
bis sul ufro mzardi raodenoba, romlebic
ufro da ufro mniSvnelovan rols TamaSo-
ben saxelmwifo momsaxurebis sistemaSi. dai-
nteresebuli mxareebis monawileoba da ele-
qtronul momsaxurebaTa fragmentaciis gaR-
rmaveba eleqtronul momsaxurebaTa inte-
graciis an xelaxla integraciis aucile-
blobas gazrdis. ganviTarebis kidev erTi
tendenciaa momxmarebelze orientirebis gaZ-
liereba: moqalaqeebisa da sawarmoebis moT-
xovnilebebs kidev meti da ufro pirdapiri
zegavlena eqnebaT eleqtronuli mTavrob-

is mier gasawev momsaxurebaze. TavisTavad
igulisxmeba, rom axal tendenciebSi Seva
momsaxurebaTa gawevis unaklo da yvelgan
xelmisawvdomi sistemebic.

eleqtronuli mmarTveloba. eleqt-
ronuli mTavrobis saerTo mniSvneloba uax-
loes wlebSi gaizrdeba. codnis menejmen-
ti da mTavrobis unari - izrunos qselebis
organizaciaze, koordinaciasa da TanamSrom-
lobaze - gadamwyveti mniSvnelobis mqonea,
warmatebuli saxelmwifo mmarTvelobisaT-
vis. mxardaWerili iqneba virtualizaciis
tendencia, radgan axla dinamikurad mimdi-
nareobs biznes da mmarTvelobiTi procese-
bis auTsorsingi qselebisa da erToblivad
muSaobis teqnologiebis meSveobiT3. eleqt-
ronuli komerciis marTlzomierebis auci-
lebloba mniSvnelovani sakiTxi gaxdeba im
sazogadoebriv organizaciebSi, romlebic
saxelmwifo momsaxurebis mniSvnelovan
nawils gadascemen menardeebs.

eleqtronuli demokratia. demokratiis

suraTi 1 - eleqtronuli mTavrobis ganviTarebis faqtorebi da tendenciebi

saqarTvelos ekonomikuri problemebi
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axali gaerTianebuli, saTaTbiro da pirdapi-
ri formebi rogorc demokratiuli sistemis
elementebi nela viTardeba. droTa ganmav-
lobaSi SeiZleba gaCndes qseluri demokratiis
axali formebi. demokratiis ganviTareba Sei-
Zleba gagrZeldes hibriduli demokratiis
mimarTulebiT, romelSic eleqtronuli
demokratiis rolia mis erTgvar integrire-
bul formad yofna, romelsac SeuZlia sxva-
dasxva mmarTvelobiTi formebisa da meqanizme-
bis Semsubuqeba da integrireba.

is tendencia, romelsac Zlieri zemoq-
medeba SeuZlia eleqtronul mTavrobaze
grZelvadian perspeqtivaSi, aris Ria sawyi-
si kodis revolucia. am cvlilebis safuZve-
lia programuli uzrunvelyofis sawyisi
kodis xelmisawvdomoba sayovelTaod xelmi-
sawvdomi licenziis an sxva salicenzio
SeTanxmebebis Sesabamisad.

Ria sawyisi kodis mqone Tavisuflad
xelmisawvdomi programuli uzrunvelyofis
idea imaSi mdgomareobs, rom mosargebleebs
SeeZloT programuli uzrunvelyofis sak-
uTari kontentis (Sinaarsis) Seqmna sakuTa-
rive damatebiTi Zalisxmevis gamoyenebiT an
TanamSromlobiT, rac gamoiwvevs saxsrebis
ekonomias, standartebTan Sesabamisobas da
Semowmebis gamWvirvalobas. sul ufro da
ufro meti raodenobiT erovnuli da adgi-
lobrivi xelisufleba oficialurad iRebs
Ria sawyisi kodis mxardamWer gadawyvetile-
bebs. kerZod, esaa sxvadasxva qveynis mier
operaciuli sistema Linux-is rogorc kerZo
(„Caketili”) programuli uzrunvelyofis
xelmisawvdomi alternativis gamoyeneba4,5.

teqnologiuri TvalsazrisiT, eleqtro-
nuli mTavrobis ganviTarebis mniSvnelovani
faqtoria nebismieri adgilidan qselis wv-
domaze sazogadoebis TandaTanobiTi gada-
svla.6 qselis aseTi xelmisawvdomoba im
paradigmis Secvlas ukavSirdeba, romelic
mesame Taobis internetTan da internetSi
mudam maRali siCqariT CarTvis mqone mosa-
rgebleTa kritikul raodenobasTan asocir-
deba xolme. amJamad es tendencia yvelaze
metad SeiniSneba samxreT koreis7, taivanis8

da iaponiis9 saxelmwifo strategiebSi, raRac
formiT - aSS-Si10, singapursa11 da did brit-
aneTSi. analogiuri cvlilebebi xdeba gan-
viTarebad qveynebSic12, romlebic, rogorc
mosalodnelia, naxtomiseburad ganaviTareben
teqnologiebs inovaciuri teqnologiebis
ekonomikurad efeqtiani gamoyenebis gziT,

ise, rom ar eqnebaT wina Taobis teqnolo-
giebis gamoyenebis saTanado gamocdileba.

Camoyalibebis gzaze mdgomi sazogadoe-
bis yvelaze mniSvnelovani aspeqtia urTier-
Tqmedebisa da garigebaTa dadebis axali
forma, romelic qselebis gamoyenebis wya-
lobiT xelmisawvdomia nebismier dros da
nebismier adgilas. aseTi qselebi afarToeb-
en kabinetsa da ofisSi kompiuteris gamoye-
nebas sxva mowyobilobebis (terminalebis)
da sxva situaciebSi maT gamoyenebamde -
sastumroebidan saerTo gamoyenebis adgile-
bamde da quCebidan - moZrav avtomobilebam-
de an matareblebamde. garda amisa, qseluri
garemo qselis meSveobiT TiTqmis yvelaf-
ris gadacemis SesaZleblobas iZleva.13

 saxelmwifo seqtorSi sainformacio-
sakomunikacio teqnologiebis gamoyenebis
sitematizebis erT-erTi xerxia eleqtronu-
li mTavrobis ganviTarebis etapebis mode-
lis gamoyeneba. es modeli gamoyofs im qme-
debaTa etapebsa da wess, romelTa ganxor-
cieleba aucilebelia axlandeli situaci-
idan eleqtronuli mTavrobis idealur mod-
elze gadasasvlelad. eleqtronuli mTavro-
bis ganviTarebis etapebis sayovelTaod miRe-
bul models SeiZleba evoluciuri, simwi-
fis an stadiebis modelic vuwodoT.

eleqtronuli mTavrobis ganviTarebis
donis gansazRvris da misi realizaciis
Taviseburebebis yvelaze vrcel kvlevebs
praqtikulad yvela qveynisTvis atarebs
gaeros ekonomikur da socialur sakiTxTa
departamenti. gaeros midgoma eleqtronu-
li mTavrobis mdgomareobebs xuT katego-
riad ajgufebs:14

• sawyis mdgomareobaSi arseboba (Emerg-
ing presence). qveyanas SeiZleba hqondes erovnu-
li mTavrobis erTi an ramdenime oficial-
uri veb-saiti, romlebic statistikur infor-
macias sTavazoben mosargebles da sazoga-
doebasTan kavSiris rols TamaSoben.

• dawinaurebul mdgomareobaSi arsebo-
ba (Enhanced presence). samTavrobo veb-gverde-
bis raodenoba matulobs, radganac infor-
macia ufro dinamikuri xdeba, mosargebleebs
ki misi miRebis meti SesaZleblobebi aqvT.

• interaqtiul mdgomareobaSi arseboba
(Interactive presence). momsaxurebis momxmarebelsa
da mimwodebels Soris gacvla simetriulad
ufro ganviTarebuli xdeba, dokumentebis
formebi SeiZleba saitebidan CaitvirTos, Sesa-
Zlebelia gancxadebis onlain Setana.
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• tranzaqciul mdgomareobaSi arsebo-
ba (Transactional presence). mosargebleebs uadvi-
ldebaT momsaxurebis miReba, romelic jgu-
febadaa ganTavsebuli maTze moTxovnile-
bebis Sesabamisad. maT SeuZliaT iseTi for-
maluri garigebebis dadeba onlain reJimSi,
rogoricaa gadasaxadebis gadaxda da sare-
gistracio Senatanebi.

• qselur mdgomareobaSi arseboba (Net-
worked presence). yvela onlain saxelmwifo
momsaxurebis sruli integracia universa-
luri portalis wyalobiT, „erTi sarkmlis”
principiT.

es modeli aucilebelia eleqtronuli
mTavrobis iniciativebis SemuSavebisTvis da
imis SefasebisTvis, aris Tu ara sazogadoeba
sakmaod momwifebuli momsaxurebis gawevis
Semdgom etapze gadasasvlelad moTxovnisa
da miwodebis perspeqtivebis TvalsazrisiT.
mTavari wesi imaSi mdgomareobs, rom ufro
qveda doneze gasawevi momsaxureba ufro metad
momwifebuli unda iyos an Sedegebs unda aum-
jobesebdes ufro maRal doneze gadasv-
lisTvis, raTa miRweuli iyos ekonomikuri
efeqtianoba da mizanSewoniloba.

gasaTvaliswinebelia, rom es modeli
mkacrad Tanmimdevruli araa, Tundac igi
realobaSi gamoxatavdes eleqtronuli mTa-
vrobis gamoyenebis calkeuli sferos Sig-
niT logikuri ganviTarebis wess.

Tavis mxriv, samTavrobo veb-arsebobas (evro-
pis komisiis klasifikaciis Tanaxmad) xuTi
etapis Tanmimdevrulad gavla axasiaTebs:15

1. informaciuli (Information) - moas-
wavebs 20%-ian veb-arsebobas da gulisxmobs
regularulad ganaxlebadi samTavrobo veb-
saitebis Seqmnas, sadac qveyndeba ZiriTadi
samTavrobo informacia (normatiuli aqte-
bi, gankargulebebi, dadgenilebebi da a.S.)
da miTiTebulia saministroebi da saxelm-
wifo departamentebi.

2. calmxrivi interaqtiuli (One way in-
teraction) - gulisxmobs 40%-ian veb-arsebobas
da klientebsa da mTavrobas Soris pasi-
uri urTierTqmedebis organizebas. igi
moicavs magaliTad, im dokumentebis for-
mularebis eleqtronuli formis mopoveb-
is SesaZleblobas, romlebic moqalaqeebsa
da bizness sWirdeba saxelmwifosTan urT-
ierTobisaTvis. saWiro formis dabeWdva
SesaZlebelia, magram misi gagzavna tradi-
ciuli xerxiT uwevT da ara internetiT.
aseve, saxelmwifo organizaciebSi vakansie-

bis moZieba momxmareblis mier moTxovnili
kriteriumebis safuZvelze.

3. ormxrivi interaqtiuli (Two way inter-
action) - niSnavs 60%-ian veb-arsebobas da
realizdeba ormxrivi interaqtiuli urT-
ierTqmedebis meSveobiT. onlain servisebi
am stadiaze interaqtiulobas iZenen da
Cndeba ama Tu im informaciis gamoTxovis,
saxelmwifo moxeleebTan eleqtronuli
fostiT dakavSirebis, onlain diskusiebSi
monawileobisa Tu gancxadebaTa dafebze
komentarebis datovebis SesaZlebloba.

4. tranzaqciuli (Transaction) - gulisx-
mobs 80%-ian veb-arsebobas da axasiaTebs
tranzaqciuli urTierTqmedeba, romlis wy-
alobiTac SesaZlebelia yvela stadiaze
onlain Sesasrulebeli momsaxurebis gawe-
va. amis nimuSia eleqtronuli formis gancx-
adebis Setana licenziebis miRebaze, saga-
dasaxado deklaraciebis wardgena da a.S.
am etapis seriozuli problemaa samuSaos
usafrTxoebis uzrunvelyofa.

5. proaqtiuli (Targetisation) - niSnavs 100%-
ian veb-arsebobas da imiT gamoirCeva, rom
mTavroba ara marto momsaxurebas eweva,
aramed rTavs kidec moqalaqeebs gadaw-
yvetilebaTa miRebaSi da ormxriv dialog-
Si interaqtiuli servisebis bazaze.

im mecnierebma, romlebmac saxelmwifo
dawesebulebebis mier eleqtronuli mTavrobis
realizaciis maxasiaTeblebi Seiswavles, aseve
daamuSaves eleqtronuli mTavrobis ganviTare-
bis sxvadasxva modeli. magaliTad, lenma da
lim17 safuZveli Cauyares eleqtronuli
mTavrobis ganviTarebis oTxsafexurian mod-
els, romelSic aTvlis wertilad gamoiyenes
aSS-is adgilobrivi, saxelmwifo da federaluri
mTavrobebi. katalogizacia is pirveli etapia,
romelzec mTavrobebi amuSaveben Sesabamisi
funqciebisa da momsaxurebis Sesaxeb infor-
maciis momcem veb-saitebs.

meore etapi, romelsac tranzaqcias an
garigebas uwodeben, iseT onlain tranza-
qciebs uSvebs moqalaqeebTan, rogoricaa
licenziis moqmedebis vadis gagrZeleba an
jarimebis gadaxda. es etapi aseve ukavSird-
eba onlain interfeisebis modernizebas
mTavrobis Sida struqturis farglebSi.

leini da li mesame etaps vertikalur
integraciad moixsenieben, maSin rodesac
adgilobrivi, saxelmwifo da centraluri
xelisufleba mTavrobis sxvadasxva funq-
ciasTan an servisebTanaa dakavSirebuli,

saqarTvelos ekonomikuri problemebi
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meoTxe etaps ki isini horizontalur inte-
gracias uwodeben - integracias sxvadasx-
va funqciisa da momsaxurebis gziT. am mod-
elis Tanaxmad, TiToeuli etapi Sesasrule-
beli funqciebis tipebTanaa kavSirSi, im
saxelmwifo organoebis winaSe mdgar te-
qnologiur da organizaciul amocanebTan
erTad, romlebic eleqtronuli mTavrobis
strategiebs asxamen xorcs.

 silkoki (Silcock)18 saubrobs eqvsi sta-
diis Sesaxeb, romlebsac mTavrobebi gaiv-
lian moqalaqeebisaTvis eleqtronuli
formis momsaxurebis miwodebisa da Tavi-
anTi Sida komunikaciis sferoebSi:

1. informaciis gamoqveyneba da gavr-
celeba, romelSic Sedis veb-saitebis Seqm-
na saxelmwifo funqciebisa da momsaxure-
baTa Sesaxeb informaciis gansaTavseblad,
calmxrivi urTierToba;

2. oficialuri ormxrivi garigebebi,
rogoricaa werilebis werisa da satelefono
zarebis Secvla eleqtronuli fostiT;

3. mravalmiznobrivi portalebi, roca
erTeuli portali Seicavs miniSnebebs sxva-
dasxva samTavrobo uwyebaze da amiT saWiro
momsaxurebis miRebis SesaZleblobas uqm-
nis moqalaqeebs;

4. portalis personalizacia, romel-
ic saWiroebisamebr onlain funqciis CarTvis
SesaZleblobas uqmnis moqalaqeebs;

5. saerTo servisebis klasterizacia,
portalis modeli erTi wertilidan sxva-
dasxva departamentTan tranzaqciis Ses-
rulebis SesaZleblobas aZlevs moqalaqeebs;

6. sruli integracia da dawesebulebeb-
is gardaqmna. silkoki ambobs, rom momsaxure-
bis sacavis Semqmneli Zveli kedlebi am sta-
diaze moxsnilia da teqnologia ufro Rr-
madaa integrirebuli front-ofissa da bek-
ofiss Soris manZilis Sesamcireblad. amg-
varad, esaa mexuTe stadiis winwasuli etapi.

amis monaTesave neCaevas (Netchaeva)19 mod-
eli xuT etaps aRwers: pirveli etapi moi-
cavs sxvadasxva departamentis im onlain
saitebis Camoyalibebas, romlebic sauwyebo
funqciebTan dakavSirebul informacias
moicaven. meore etapze saitebi aRweven in-
teraqtiulobis garkveul xarisxs, magali-
Tad, rigiT moqalaqeebTan eleqtronul mi-
moweras. mesame etapze mosargebleebs eZle-
vaT forumebsa da gamokiTxvebSi monawileo-
bis SesaZlebloba. meoTxe etapi Seicavs ise-
Ti saxelmwifo momsaxurebisTvis sxvadasx-

va xarisxis onlain tranzaqciebs, rogori-
caa avtomobilis registracia, licenziis
vadis gagrZeleba da jarimebis gadaxda. mex-
uTe etapi gulisxmobs moqalaqeebisTvis
mTeli rigi momsaxurebis mqone erTian da
yovelmxriv saxelmwifo portals.

Stowers20 gvTavazobs eleqtronuli mTa-
vrobis momsaxurebis sam stadias: gancxade-
baTa eleqtronul dafas, moqalaqeebTan
urTierTobas veb-saitis meSveobiT da ele-
qtronuli saxelmwifo momsaxurebis uwyve-
tad miwodebas (24 saaTis ganmavlobaSi kvi-
ris yovel dRes). Stowers saubrobs Sood-is
mier SemoTavazebul oTxsafexurian model-
zec, romlis etapebia arseboba (e.i. samTavro-
bo informaciis arseboba), urTierTqmedeba,
tranzaqciebi da transformacia, agreTve, niu-
jersis saxelmwifo kvlevebis centris (the
New Jersey Center for Governmental Studies) mier Se-
moTavazebul sxva oTxsafexurian modelze,
romlis stadiebia statikuri, interaqtiuli,
tranzaqciuli da transformaciuli.21

Reddick22 iTvaliswinebs aSS-Si municipa-
litetebTan dakavSirebuli ori stadiis
mqone eleqtronuli mTavrobis ganviTareb-
is models. misi azriT, pirveli stadia mo-
icavs onlain informaciis katalogizacias
da exeba saxelmwifos urTierTobebs mo-
qalaqeebTan, xolo meore stadia asaxavs
onlain garigebebaTa dadebas da ZiriTadad
exeba saxelmwifos urTierTobebs biznesTan.
bolo stadia im qalaqebs ukavSirdeba, rom-
lebsac eleqtronuli mTavrobis danergvis
maRali done aqvT.

Heeks23 mravali sxva avtoriviT el.
mTavrobis zrdas ganixilavs evoluciur da
ara revoluciur procesad, Tumca misi kvl-
eva imas gulisxmobs, rom el.mTavrobis zrda
ar iwyeba samTavrobo veb-saitebis SeqmniT.
garda amisa, el. mTavrobis ganviTarebas igi
ganixilavs informaciuli teqnologiebis
gamoyenebis ori - Zveli da axali modeleb-
is TvalsazrisiT. Zvel modelSi informaci-
uli teqnologiebi gamoyenebulia mTavro-
bis im Sida amocanebis avtomatizaciisTvis,
romlebic monacemTa damuSavebas ukavSird-
eba (es modeli saTaves iRebs saxelmwifo
struqturebSi kompiuterebis gaCenis etapi-
dan). axal modelSi,  eeks-is Tanaxmad, in-
formaciuli da sakomunikacio teqnologiebi
gamoyenebulia mTavrobis sagareo amocaneb-
is mxardaWeris mizniT.

zogierTi mecnieri, Tumca, eleqtronuli
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modeli 

           ganviTarebis  stadiebi 

Gartnеr-is oTxetapiani 

modeli 

• internetSi arseboba 
• urTierTqmedeba 
• tranzaqcia 

gaeros xuTetapiani modeli • sawyisi 

• gaumjobesebuli 

• interaqtiuli 

• qseluri 
eqvssafexuriani modeli  

 Deloitte da Touche 

 

• informaciis publikacia/gavrceleba 

• oficialuri ormxrivi tranzaqciebi 

• mravalmiznobrivi portalebi 

• portalebis personalizacia 

• tipuri momsaxurebebis klasterizacia 

leinisa da lis (Layne da 
lee) oTxsafexuriani modeli  

• katalogi 

• tranzaqciebi 

• vertikaluri integracia 

hilerisa da balanjeris 

(Нiller da Belanger)  da munis 
(Moon) xuTsafexuriani 

modeli 

• informaciis mxolod gavrceleba(calmxrivi kavSiri) 

• Txovna-SekiTxvebi da pasuxebi(ormxrivi urTierToba) 

• momsaxurebani da finansuri tranzaqciebi 

• vertikaluri da horizontaluri integracia 

siausa da iangis (Siue da 
Yong)1 xuTsafexuriani 

modeli 

• internetSi arseboba 

• urTierTqmedeba 

• tranzaqciebi 

• transformacia 

• eleqtronuli demokratia 

evropis komisiis 

xuTetapiani modeli 
• sainformacio 

• calmxrivi interaqtiuli 

• ormxrivi interaqtiuli 

• tranzaqciuli 

• proaqtiuli 

silkokis  (Silcock) 
eqvssafexuriani modeli 

• informaciis publikacia da gavrceleba, oficialuri 
ormxrivi garigebebi 

• mravalmiznobrivi portalebi 

• portalis personalizacia 

• zogadi servisebis klasterizacia 

• sruli integracia da dawesebulebebis gardaqmna 

neCaevas (Netchaeva) 
xuTsafexuriani modeli 

• sxvadasxva departamentis im onlain saitebis formireba, 
romlebic Seicaven sauwyebo funqciebTan dakavSirebul 
informacias 

• iseTi saitebis interaqtiulobis doneebi, rogoricaa 
Cveulebriv moqalaqeebTan eleqtronuli mimowera 

• mosargebleebs eZleva forumebsa da gamokiTxvebSi 
monawileobis SesaZlebloba 

• saxelmwifo momsaxurebis gasawevi onlain tranzaqciebis 
sxvadasxva xarisxi 

• moqalaqeebisaTvis mTeli rigi kompleqsuri momsaxurebis 
mqone yovelmxrivi da erTiani saxelmwifo portali 

 cxrili 1. eleqtronuli mTavrobis ganviTarebis modelebi

saqarTvelos ekonomikuri problemebi
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socialuri ekonomika
XXI s aukun i s a qtualuri proble m e b i . #3-4

mTavrobis zrdis im modelebs uWers mxars,
romlebsac evoluciuri struqturebi aqvT,
magram sxva avtorebi mainc gvafrTxileben
aseTi struqturebis generalizaciis Sesax-
eb. magaliTad, Yong da Koon24 amtkiceben, rom ar
arsebobs ganviTarebis iseTi erTiani modeli,
romelic srulad Seesabameba el.mTavrobis
realizacias. es maSin, roca kompania Accenture-
m25 aRwera iseTi Sabloni, romelic xuTi sta-
diis meSveobiT asaxavs el. mTavrobis simwi-
fis xarisxs: onlain arseboba, sabazo fun-
qciebi, momsaxurebaTa xelmisawvdomoba, maTi
ganviTarebuli miwodeba da transformacia.

eleqtronuli mTavrobis ganviTarebis
modelebis SedarebiTi analizi cxrilSia
warmodgenili (ix. cxr. 1).

SegviZlia is daskvna gamovitanoT, rom
eleqtronuli mTavrobis ganviTarebis Ca-
moTvlili modelebis umravlesoba mWid-
rodaa erTmaneTTan dakavSirebuli; maT So-
ris gansxvaveba mxolod im detalizebis
xarisxSia, romelsac sakiTxebis gadawyveti-
sTvis iyeneben kvlevaTa avtorebi.

 cxr. 1-Si moyvanili analizi saSuale-
bas gvaZlevs urTierTkavSiri davadginoT

eleqtronuli mTavrobis ganviTarebis
stadiebsa da gamoyenebul teqnologiebs
Soris. praqtikuli aspeqtiT eleqtronu-
li mTavrobis teqnologiebi moicaven ko-
mpiuterul-teqnikur da programul uzrun-
velyofas, agreTve, iseT avtomatizebul
sistemebsa da damatebiT saSualebebs, rom-
lebic informaciis gadamuSavebasa da komu-
nikacias emsaxureba.

 organizaciis strategiuli miznebis
miRwevis mizniT sainformacio teqnologie-
bis SeZenisa da ganviTarebisaTvis Seqmnil
kompleqsur struqturas sainformacio te-
qnologiebis arqiteqturas uwodeben. igi
Sedgeba logikuri da teqnikuri komponente-
bisagan. logikuri komponentebi moicaven
sistemis misias, funqciur da informaciul
moTxovnebs, konfiguraciasa da informaci-
ul nakadebs, xolo teqnikuri komponentebi -
logikuri arqiteqturis realizebisTvis
gamoyenebuli sainformacio teqnologiebis
standartebsa da kriteriumebs30. es instru-
mentebi da teqnologiebi aerTianeben rogorc
kerZo, ise Ria (Tavisufal) kompiuterul siste-
mebsa da damatebiT saSualebebs.
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Summary

Nowadays, efficient state governance is a worldwide problem. State management transparency, systematic reporting
of the proceedings, the public service, which is based on the latest technologies are the factors, that ensure the quality and
effectiveness of the management system and the socio-economic and political development.

The tendencies, which undoubtedly affect the electronic government, include the increasing importance of the
exchange of knowledge and opportunities of interaction,  transformation in rendering of service and integration of servic-
es, flexible organizational structure and omnipresence. The above trends have special affect on the basic 4 function of e-
government: e-administration, e-services, e-governance, e-democracy.

According to The United Nations Department of Economic and Social Affairs’ survey, the government’s electronic
states are grouped into categories by the amount of  government websites and the frequency of using it. The complexity
of this technology determines the maturity level of the development of e-government.

 A close relationship between the development of e-government stages and above-described technologies indicates
the necessity of computer-technical government websites and software, also automated systems, data bases and other
facilities,  for widespread using.


